“Satisfactory Completion” of the Course

Fundamentally tutors need to make a judgment whether a student would be able at short notice and with little or no supervision to preside satisfactorily at the sacraments. 

Mike Hensman wrote as follows in 2010 on "satisfactory completion" (of the Sacraments Course):

“I have used the following criteria
1. Has satisfactorily attended all three units of the course.
2. Has submitted all the required homework for comment. This is NOT marked as an essay but there must be evidence that the work has all been addressed and that the student is showing some signs of learning from the homework.
3. Has returned any homework that had been referred to the student as unsatisfactory and with improvement in accordance with the tutor's advice.
4. Has produced an acceptable final order of service that the student could use when required. (I have not accepted an order as "satisfactory" if it is lacking any of the major contents even when the student has claimed that it is what their church always does. Conversely I would accept, although it has never happened, any of the orders, word for word, from Worship from... [or the services in either of the two earlier URC books.])
5. There has not been any evidence of fundamental flaws in doctrine or personality sufficiently serious as to render the student unacceptable as a president.
6. [bookmark: _GoBack]In the larger courses it has not been infrequent for 1 or 2 students to need chasing and shepherding along to produce the final order of Communion. I have adopted, somewhat inconsistently, the practice of (i) gently reminding the student by email about 3 weeks after the required date for submission (ii) phoning the student after about another fortnight to see what is the matter (iii) if the student does not produce the work in the time agreed in the phone call contacting the student's minister/lay leader seeking their help (iv) if none of this works making a last contact with the student saying that if I don't receive the work with in another 2 weeks, I shall need to report "not satisfactorily completed". This process can take up to 3 months. I would not accept longer as the learning from the course would have lost its momentum. It is not uncommon for the student to opt out voluntarily at this stage.”
I circulated these to tutors for comment in winter 2016. Those who responded regarded Mike’s criteria as still applicable and appropriate, though different tutors use different tactics to tackle students who neglect to submit work.
In reviewing the recent course (and two previous Croydon courses), the tutors (Richard Goldring, Eileen Lawlor and Peter Stevenson) reflected as follows - 
“Course Assessment – while the criteria outlined by Mike Hensman remained appropriate as far as they went, it was necessary to find ways of supporting students who were not necessarily educated and with English as their first language. Where the student’s understanding was not clear from their written work, a viva voce session with the tutors might be an appropriate alternative way to test it. Where a student was weak in some respects, raising doubts about whether they could be certified as having completed the course successfully, the following ways of enabling them to reach an appropriate standard might be helpful -   
a. Asking them to conduct a communion service under the supervision of an experienced president. Strictly this would need the approval of the relevant Synod Area Pastoral Committee.
b. Accompanying a minister giving home communion to members of his/her congregation.
c. (where the student’s understanding of liturgical matters generally was weak) attending a short training course on leading worship (subsequently (re-)submitting final communion order). 
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